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Education - 2004, Doctorat, Sciences de gestion option systemes d'information, Université de
Nantes, France
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- 2000, DEA, Sciences de gestion, Université de Versailles/ENST Paris, France
- 1998, Maitrise, Finance et stratégie, Université du Littoral (ISCID) de Dunkerque,

France

Honors and Awards - 20083, Consortium doctoral ICIS (International Conference on Information System),
Seattle, USA

Teaching Ar RM - Information Systems

- Project Management
- Management Control

Teaching Languages - English
- French
- Arabic
Main courses taught at - Systemes d'information, Sup'TG 3
RMS - Management des systemes d'information, CESEM 4

- Majeure management des systemes d'information, CESEM 4

- Gestion de projets informatiques, TEMA 3

- Cahier des charges - parties 1 et 2, TEMA 3

- Bascules et mise en application des projets, TEMA 3

- Controle de Gestion et mesure de la performance, Sup de Co Cycle Master
- Introduction aux ERP, Sup de Co Cycle Master

- Information system and business intelligence, MS Business Development

- ERP et intégration, MS in Management Control

r rdination - Systemes d'information, Sup'TG 3

BRMS - Management des systemes d'information, CESEM 4
- Solutions applicatives, TEMA 2
- Travaux et acteurs des réalisations de solutions applicatives, TEMA 2
- Cahier des charges - Parties 1 et 2, TEMA 3
- Gestion de projets informatiques, TEMA 3
- Bascule et mise en application des projets, TEMA 3
- Information system and business intelligence, MS Business Development

A. RESEARCH ACTIVITY

Areas of research - Information system integration and organizational issues, Information system management
- Information system competency center, Business intelligence, Information system project
management

Membership of Scientific Organizations
e Since 2008, Member of IADIS Information System

e Since 2003, Member of AIM (Association, Information et Management)
e Since 2003, Member of AIS (Association of Information Systems)

Conference organization / Track chair / Workshop coordination



e EL AMRANI Redouane, 2011, Member faculty of doctoral and junior faculty professional development consortium,
6th MCIS 2011 (Mediterranean Conference on Information Systems), Limassol, Cyprus.

e EL AMRANI Redouane, TRUEX Duane, FERGAL Carton, 2011, Co-chair for 'Enterprise Systems and Business
Process Capability' Workshop, ECIS 2011 (European Conference on Information Systems), Helsinki, Finland.

e EL AMRANI Redouane, 2009, Co-chair, 14th AIM Conference (Association, Information et Management),
Marrakech, Morroco.

e EL AMRANI Redouane, 2008, Associate Editor track - Breakthrough Ideas , International Conference on
Information System (ICIS) , Paris, France.

e EL AMRANI Redouane, 2008, Co-chair International Development , ICIS 2008 (International Conference on
Information System) , Paris, France.

e EL AMRANI Redouane, 2007, Co-track chair - Tourism and Cultural Heritage, MCIS (Mediterranean Conference
on Information Systems), Venice, ltaly.

e EL AMRANI Redouane, 2006, Member of the programme committee, AIM 2006 (Association Information et
Management) : Information systems and collaboration - State of the Art and Perspectives, Luxemburg, Luxemburg.

Research Programs Participation

e Since 2010, Member of RMS 'V and P' research centre (Value and Persuasion Research Center)

® 09/2004, Research assistant in charge of the coordination of a research program "La conduite du changement et
ses effets sur les usages des PGI" for the ANACT, Paris, with the participation of F.ROWE, M.BIDAN,
B.GEFFROY, R.MARCINIAK

* 09/2001-08/2002, Research assistant in charge of the coordination of a research program "ERP, fléxibilités,
organisation du travail et appropriation" for the French Ministry of Employment (DARES), France, with the
participation of F.ROWE, M.BIDAN, B.GEFFROY, R.MARCINIAK

Research Laboratories Participation

e Since 2002, Member of LEMNA (Laboratoire Economie et Management Nantes-Atlantique) EA 4272, Université de
Nantes

Editorial Participation and Scientific Reviewing

¢ Since 2008, Reviewer for the IADIS Information System Conference

e Since 2006, Reviewer for AIM conference (Association, Information et Management)

e Since 2005, Scientific reviewer for 'ECIS (European Confirmation of Information Systems)’

e Since 2004, Reviewer of AIM conference (Association, Information et Management)

* 2010, Guest editor for 'Economia Journal' special issue : Place des Tl dans I'économie marociane

¢ 2010, Guest editor for 'Information Technology for Development Journal' special issue : ICT education in
developing economies

® 2009-2010, Reviewer for 'Information Technology for Development'

¢ 2007-2009, Reviewer for MCIS (Mediterranean Conference on Information Systems)

® 2006-2009, Reviewer for 'Systémes d'Information et Management'

® 2006-2007, Scientific reviewer for 'Information Technology and People'

® 2006, Reviewer for International Conference of Information Systems (ICIS)

B. PUBLICATIONS / COMMUNICATIONS

Peer-Reviewed Articles

e EL. AMRANI Redouane, SAINT LEGER Guy, 2011, Le pari des centres de compétences dans la stabilisation des
organisations en phase post-projet ERP, Systemes d'Information et Management, (Vol 16, n°1) : pp.69-112.

e EL AMRANI Redouane, ARNAUD Nicolas, 2010, Collaboration électronique et investissement relationnel. Etude
de cas exploratoire d'un SIlO dans le secteur du meuble, Revue Frangaise de Gestion, (Vol 36, n°207) :
pp.29-46.

e EL AMRANI Redouane, ASSAR Said, WATSON Richard T., 2010, /ICT and education: A critical role in human
and social development, Information Technology for Development, (Vol. 16, n°3) : pp.151-158.



e EL AMRANI Redouane, 2008, De l'intégration du Systéme d'Information a la vision transversale de l'organisation,
Systémes d'Information et Management, (Vol 13, n° 4) : pp.61-93.

e EL AMRANI Redouane, 2007, Le réle de la conduite du changement dans le succés d'un ERP a Air France,
Gérer et comprendre, (n°67).

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, 2006, Effets de la stratégie de déploiement des PGl sur la vision transversale de I'entreprise, Revue
Francaise de Gestion, (Vol 32, n°168-169) : pp.267-285.

e EL AMRANI Redouane, GEFFROY-MARONNAT Bénédicte, ROWE Frantz, 2006, The effects of ERP
implementation strategy on cross-functionality, Information Systems Journal, (Vol 16, n° 1) : pp. 79-104.

e EL AMRANI Redouane, GEFFROY-MARRONNAT Bénédicte, ROWE Frantz, 2004, Intégration du systéeme
d'information et transversalité : comparaison des approches des PME et des grandes entreprises, Sciences de la
Société, (n° 61) : pp. 71-89.

Chapters in Books

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, 2004, PGl et flexibilités : vers des systemes fortement couplés ?, in BEAUJOLIN-BELLET Rachel
(eds), Flexibilités et Performances. Stratégies d'entreprises, régulation, transformations du travail, Paris : La
Découverte, Collection Recherches, 12 pages.

Study Reports (publicly available)

¢ EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, 2004, La conduite du changement et ses effets sur les usages des progiciels de gestion intégrés.
Dynamique et regards croisés des acteurs sur une technologie de rupture potentielle.

¢ EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, 2002, Les progiciels ERP, flexibilités, organisation du travail et appropriation dans les moyennes et
grandes entreprises.

Non-Refereed Articles

e EL AMRANI Redouane, EL QUAMMAH Ali, 2010, La place des S| dans les entreprises marocaines, La Revue
Economia, (n° 9) : pp. 72-93.

e EL AMRANI Redouane, QASIMI Jawad, 2010, Quels ponts numériques vers l'université ?, La Revue Economia,
(n°9):pp.112-115.

e EL AMRANI Redouane, GEFFROY Bénédicte, 2009, L'ERP, porteur de transformations organisationnelles,
Economie et Management, (n°133) : pp.25-29.

e EL AMRANI Redouane, 2008, Modeles d'organisation de la DSI, CIO Magazine, (n° 3).

e EL AMRANI Redouane, 2004, Effets organisationnels des ERP, Revue Anact "Travail et changement”, (n° 299).

e EL AMRANI Redouane, 2003, Retour d'expérience de l'entreprise Delta : une mise en place progressive de SAP,
La Cible.

Peer-Reviewed Proceedings

e EL AMRANI Redouane, SAINT-LEGER G., Entre pertinence et rigueur. Etat de la recherche francophone en
ERP, 16éme Colloque de I'Association Information et Management (AIM), Saint-Denis de la Réunion, France,
May 25 - May 27 2011.

e EL AMRANI Redouane, SARKAR Sumantra, An examination of the Post-Implementation role of competency
center in ERP and BI: International/Cross Cultural Investigation, PRE-ICIS Workshop on Entreprise Systems
Research in MIS, Saint-Louis, USA, December 11 - December 15 2010.

e EL AMRANI Redouane, Challenging and exploring the enterprise systems governance strategy, International
Conference IADIS Information Systems 2010, Porto, Portugal, March 18 - March 20 2010.

e EL AMRANI Redouane, Open source ERP in organization: research agenda, 4e Colloque MCIS (Mediterranean
Conference on Information Systems), Athens, Greece, September 25 - September 27 2009.

e EL AMRANI Redouane, ARNAUD Nicolas, Compléementarité SIIO et Investissement Relationnel : Etude de Cas
Exploratoire d'un SIIO dans le secteur du meuble, Conférence Association Information et Management,
Marrakech, Morocco, June 10 - June 12 2009.

e EL AMRANI Redouane, BIDAN Marc, CLERGEAU Cécile, Le réle du systeme d'information dans le pilotage d'un
pole de compétitivité, AIMS 2008 (Association International de Management Strategique), Nice Sophia-Antipolis,
France, May 28 - May 31 2008.



e EL AMRANI Redouane, Reflections on the Emergence of Open Source ERP, 2nd Enterprise Systems Pre-ICIS
(International Conference on Information System) 2007 Workshop, Montréal, Canada, December 08 - December
12 2007.

e EL AMRANI Redouane, Le nouveau challenger de I'ERP propriétaire : 'ERP Open Source, 12e conférence de
I'Association Information et Management, Lausanne, Switzerland, June 18 - June 19 2007.

e EL AMRANI Redouane, De l'intégration des systemes d'information a la transversalité de I'organisation, 11e
Collogue de I'AIM (Association Internationale de Management), Luxemburg, Luxemburg, June 2006.

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, Does ERP provide a cross-functional view fo the firm? Challenging conventional wisdom for SMEs and
large French firms, International conference on Information Systems, Las Vegas, USA, December 2005.

e EL AMRANI Redouane, ROWE Frantz, Gouverner autrement : les piliers de la stratégie managériale dans un
projet ERP d'une grande entreprise, 10e Colloque de I'AIM (Association Internationale de Management),
Toulouse, France, September 2005.

e EL AMRANI Redouane, Formation, documentation et help desk, un triptyque stratégique dans la conduite du
changement d'un projet ERP : cas Air France, 9e Colloque de I'AIM (Association Internationale de Management),
Evry, France, May 2004.

e EL AMRANI Redouane, The effects of ERP system on work organization: task, responsibility and autonomy,
Doctoral Consortium d'ICIS (International Conference on Information System), Seattle, USA, December 2003.

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, ERP implementation and change: towards a cross-funtional view, 11th ECIS (European Council of
International Schools), Naples, Italy, June 2003.

e EL AMRANI Redouane, Vision organisationnelle cible comme facteur de réussite d'un projet ERP : le cas de
SAP chez I'entreprise Consto, 8e Colloque de I'AIM (Association Internationale de Management), Grenoble,
France, May 21 - May 23 2003.

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, PGl et flexibilités dans les moyennes et grandes entreprises, Colloque DARES, Paris, France, March
2003.

e EL AMRANI Redouane, ROWE Frantz, BIDAN Marc, GEOFFROY-MARONNAT Bénédicte, MARCINIAK
Rolande, Déploiement des PGl, transversalité et facteurs clés du changement, pré-AIM ICIS (Association
Internationale de Management - International Conference on Information System), Journée de la recherche
francophone en systémes d'information, Barcelona, Spain, December 2002.

Scientific Coordination

e EL AMRANI Redouane, ASSAR Said, WATSON Richard, 2010, /ICT Education in Development, Information
Technology for Development, (Vol 16, n°3).

e EL AMRANI Redouane, EL QUAMMAH Ali, 2010, Scientific Coordination of a special issue "E-Maroc : du
technique au stratégique”, La Revue Economia, (n°9).

C. PROFESSIONAL EXPERIENCE

Teaching

© 09/2008 - To date, Lecturer, UIBE (University of International Business and Economics), Beijing, China
¢ 09/2006 - To date, Professor, Reims Management School, Reims, France

¢ 10/2007 - 10/2008, Visiting professor, ESA (Ecole Supérieure des Affaires), Beirut, Lebanon

* 09/2006 - 06/2007, Lecturer, Université de Nantes, Nantes, France

* 09/2005 - 06/2007, Lecturer, ESSCA (Ecole Supérieure de Commerce d'Angers), Angers, France

* 09/2004 - 08/2006, Research assistant, Université de Nantes, Nantes, France

Executive Education

© 09/2010 - To date, Lecturer in 'Information system and business intelligence' and 'ERP and information systems
integration’, Executive managers, Paris, France, Paris Executive Campus

¢ 09/2010 - To date, Examiner for business plan, Executive and International MBA managers, Reims, France,
Reims Management School

© 09/2010 - To date, Lecturer in 'Project management' , Public hospital executives in the Champagne-Ardenne
Region, Reims, France, Reims Management School



© 09/2009 - To date, Lecturer in 'ERP and information systems integration' and 'Management project’, Executive
managers, Casablanca, Morocco, Paris Executive Campus

© 09/2008 - To date, Lecturer in "Business plan", Chinese retailing companies, Beijing, China, UIBE (University of
International Business and Economics)

¢ 05/2008 - 05/2008, Lecturer in "Project management", Ministére du Batiment et des Travaux Publics, Alger,
Algeria, Independant consultant

Consulting

¢ 11/2000 - 04/2001, Consultant in implementation of SAP in the Financial Department, change management and
auditing, Air France, Paris, France

Company Experience

* 07/1998 - 07/1999, ERP Project coordinator in financial department, Courtlauds Textiles, Calais, France

D. PROFESSIONAL AND PERSONAL DEVELOPMENT

Other Accomplishments (not reported elsewhere)

¢ 01/2003 - To date, MS Project and PSN8 Project Management Software user
¢ 01/2001 - To date, SPSS and SPAD statistic software user
¢ 01/2001 - To date, SAP and BPCS ERP user
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